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Conso~urnsupports
entployees and entployers
In 1993, fifteen area businesses came together at the invitation of Maine Medical Center
President Don McDowell to form a
Mental Health Employer Consortium. Funded jointly by the Department of Mental Health and Mental
Retardation and the Dana Foundation, its purpose is to create employment opportunities for people
with psychiatric disabilities by
providing support to each other
and to their employees. This initiative grew out of the work of the
Department of Vocational Services
under the direction of Richard M.
Balser.
In 1995, the Center for Mental
Health Services at the National
Institutes of Health awarded Maine
Medical Center a grant of $2.5
million over a five-year period to
determine the degree to which this
Consortium could enhance other
treatment models. This project, a
collaboration of the Departments
of Psychiatry and Vocational Services, has William R. McFarlane,
MD, Chief of the Department of
Psychiatry, as the principal investigator. The medical center is one of
only seven research sites nationally
seeking to understand the relationship between mental health treatment and work.
"We knew we had a lot to
learn to support our employees
who experience mental illness and

we wanted to be responsive to the
Americans with Disabilities Act for
those with mental illness," says
Clarence LaLiberty, Vice President
for Human Resources and Operations. "In order to help our current
and future employees gain and
keep employment, we wanted to
offer opportunities for supervisors
to work with the employees' treatment teams to support continued
employment and opportunities for
training to supervisors and coworkers to better support the
employees on the job."
Catherine Lamson, Director of
Human Resources Operations,
coordinates employment activities
for the project at MMC and the
Brighton Campus. Hospital departments provide jobs and receive
support from resource people in
Vocational Services and the Department of Psychiatry.
"As a member of a group of
companies providing these jobs,"
says LaLiberty, "our gain is new
ideas and practices that can be
adapted and adopted to help
people with mental illness find jobs
and help us support them in those
positions. Only through experience
can we learn the types of accomCONSORTIUM,
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This may well be the last
opportunity that I will have to write
to you as the President of Maine
Medical Center. On March 3, Mr.
Vince Conti will assume that role,
and I will move to a full-time role as
the President of our parent organization, MaineHealth.
In making this move, I want to
thank all of you for the privilege
you have afforded me to serve this
institution in varying roles over the
past seventeen years. It has been an
honor to work with you and the
Board of Trustees to find our way
through the changing environment
of healthcare, especially over the
past three years.
We have seen remarkable
change, and I know full well how
that change has impacted you and
THANK

You,

SEE

You are cordially invited
to a
Thank You Coffee
for

Donald L. McDowell
President
Friday, February 28
Reception at 0900 hours
Progr-arn at 0945 hours
Dana Health
Education Center
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THANK

You,
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your families. What was routine and
well-understood yesterday is confused and muddled today. Maine
Medical Center's three missions of
patient care, education, and research are being challenged by new
approaches to funding healthcare.
Those approaches, generally known
as managed care, seem to focus on
cost reduction first with less attention paid to the issues of improved
quality, personal attention, provider
education, or clinical research.
We must find a way to preserve the mission of the medical
center and community-based
providers in these times of increasing financial pressures. We have
chosen to do this by becoming part
of the managed care effort through
the development of a joint venture
called Maine Partners Health Plan.
This effort with Blue Cross and Blue
Shield of Maine is our attempt to
bring providers (physicians, hospitals, home health agencies, and
others) to the managed care decision table. We want to make certain that the patient and the interests of the community are not lost
as the financial discussions develop.
It will continue to be a time of
rapid change. While my role will
change as I move to MaineHealth, I
want you to know that my focus
will continue to be on quality
patient care, outstanding educational programs, and bringing
research to the bedside. Only the
scope of my efforts will change, as I
work with the southern Maine
region. It will be difficult to continue these efforts in a time of
rapidly changing economics, but if
my past experience here taught me
anything, it taught me not to underestimate the will and determination
of the people at MMC.
Thank you for your past support. I look foward to working with
you in the future.
Don McDowell

Clark rrarrred to
new post
Wayne L. Clark has been
named Associate Vice President for
Communications and Marketing at
Maine Medical Center.
Clark, who came to MMC in
1980, has been Director of Public
Information since July 1987. In that
capacity, he has been responsible
for all public relations, community
relations, marketing and advertising,

A past-President of the Kidney
Foundation of Maine, Clark has
been a Delegate Trustee for the
National Kidney Foundation, served
on the Steering Committee for the
Maine Marathon and Half Marathon, and has been a Director of
Mad Horse Theatre Company.
Clark's work has won numerous awards from organizations such
as the New England Hospital
Public Relations and Marketing
Association, the Maine Healthcare
Communications Association, the
Group on Public Affairs of the
Association of American Medical
Colleges, the Health Academy of
the Public Relations Society of
America, and the New England
Chapter of the American Medical
Writers Association.
He received a Bachelor of Arts
in Communications from the University of Southern Maine in 1979.

Plans underway for
Appreciation Week
and media relations for the hospital
and the Maine Medical Center
Foundation, now MaineHealth. He
developed the hospital's first comprehensive public relations program, as well as Maine Medical
Center, a quarterly magazine.
Clark is a member of the New
England Society for Healthcare
Communications and the Maine
Healthcare Communications Association; he is a past-President of the
latter. He has served on various
Maine Hospital Association committees and the Communications
Council of the Chamber of Commerce of the Greater Portland
Region. He has been a faculty
member for several years at Annual
Meetings of the American Society
for Health Care Marketing and
Public Relations.
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It's February. It's winter. It's the
time of year we begin to look forward
to Employee Appreciation Week!
As no doubt you've noticed,
Maine Medical Center's kitchen is
undergoing a major renovation
project. So that Employee Appreciation Week can take place as we
know it, it will be rescheduled for
later this year.
A great week is planned - with
the fun events and foods we all enjoy
- after the work is done in the
kitchen. Watch for details in What's
Happening - and thank you for your
patience!

A question to get you thinking
Do you believe in miracles?
Drop your answer in the

Ask Away box near the Cafeteria
or email it to davolm.

February

19, 1997

What's Caring To Make A Difference all about? It's about people
who make MMC special. It's about the folks who are quietly working
hard each day to improve themselves, improve their departments, and
improve the quality of life at MMC for everyone who enters our doors.

Who's in the
Spotlight
this rriorrth?
You know the folks in the
photo above, right? They paint
your offices and hallways, hang
your shelves and bulletin boards,
and basically fix anything you
break; they do the things most
painters and carpenters would do.
The question is, what about the
unusual things they're doing ....
Think about some of the more
artistic and creative things we've
seen here at MMC: the murals
outside the Cafeteria, the miniature

From left: John Clancy, Chris Ross, Rocky
Giguere, Norm Beaudoin, Hilary Greene,
and Steve Plourde. AVR Photo.

golf course used during the United
Way Campaign, or the sunflowers
used at the 1996 Quality Fair.
Remember the New York City
scene used for Honor Night and
then again at the Talent Show?
How about the palm trees for one
of the Employee Appreciation
Weeks, the props used at the
Holiday Celebration, or the set for
the Children's Miracle Network
Telethon? Do you remember
seeing the Pediatric jukebox, the
Diversity Fair props, or the turkey
used during the Great American
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Smokeout? The list goes on and on ....
All of this is thanks to some of
our friends in the Paint and Carpentry shops: John Clancy, Normand
Beaudoin, Chris Ross, Rocky
Giguere, Hilary Greene, Steve
Plourd, Bob Dimauro, and Chuck
Lefebvre. Asked how they manage
to get all of this done in addition to
all of their other work order requests, they respond like any good
team would. They get it done
because it's a group effort and
they're lucky to have the support
and encouragement of their Supervisors, Steve Rohman and Tony
Plummer.
"Go team" and thank you to
each of you for adding color to our
lives here at MMC!
We've heard what's happening
inside the halls of MMC, but what's
going on outside?

Off-CatIlpus
Connection
120 West Street....82 Elm
Street....50 Forest Avenue. Who
lives at these addresses?
Would you believe each of
these is a Maine Medical Center
department? A resident from each
of these locations -- Development,
Psychiatry's ACCESS Team, and
Patient Accounts, respectively -along with 20 to 25 other off-site
department representatives, have
volunteered to serve as an Off-Site

Advisory Group. Wonder why?
As MMC continues to grow
and add pages to our address
book, the group is tackling some of
the challenges of being located offsite. What often seems like a
simple procedure in-house can
become a taxing one when your
office is a few miles (or even a few
blocks) away from the folks providing or receiving the service! Knowing that departments must work
efficiently and effectively with one
another in order to provide good
customer service, the group has
chosen to become part of the
solution (you know, versus part of
the problem!). So...two workgroups
have been formed to begin looking
at the Off-Site Advisory Group's
greatest priorities.
Many thanks to the Off-Site
Advisory Group for taking the
initiative to keep everyone connected and working well with one
another during this period of exciting growth!

Think you're tired of
fixing :meals at ho:me?
What if you were
cooking for
3,500 to 4,000?!
That's how :manymeals
the Food and Nutrition
Services Depart:rnent
produces

in a day
for our patients,
visitors, and staff.
Thanks,
Food and Nutrition
Services!

WHILE ATTENDING a meeting of the Off-Site Advisory Group, members paused for a
photo. Back row, from left: Marie Kimball, Don Lewis, Jane McPhillips, Janet
Campbell, and Mannie Janosik; middle row: Sheri Dirrigl, Sharon Caprio, Heidi
Schamberger,
Dawn Wood; front row: Sandy Walling, Stephanie Smith, Sally Breen,
and Mary Descoteaux. AVR Photo.

"Magic Moments"
show you care
What's a "Magic Moment"? It's
doing more for customers than they
expect. And how do we know they're
happening at MMC?
Each month, a file of MMC's
patient discharges is sent to Solution
Point, a research company located in
Tennessee. Solution Point randomly
selects 150 patients from the file and
mails a survey to them to inquire
about the quality of care received at
MMC. Solution Point compiles and
forwards the results of these surveys
to MMC quarterly in a report called
"Voice of the Customer".
One section of the survey
requests comments from the patient
in response to certain questions. The
following response from a past
survey proves "Magic Moments" are
definitely present at MMC and are
certainly pleasing our patients:
'7he courtesy the nurses extended to my caregiver, letting her
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stay overnight on a cot for two weeks
at the foot of my bed, will never be
forgotten. Thank you. I have told
many, many oeople."
Copies of the survey are available in the CPQI office and the
MMC Library for anyone interested in
hearing what our customers are
saying.

"The dollar bills the customer gets from the tellers in
four banks are the same. What
is different are the tellers."
Stanley Marcus
Neiman-Marcus
Think about
making a difference

today!

Caring To Make A Difference is a
monthly publication of the Continuous
Productivity and Quality Improvement
Office. Ideas, questions, and comments
may be directed to the Editor,
Stephanie Smith, CPQI Program Assistant, at 871-2009, Fax 871-6344, or
email smithsa.

What's on the next

Healthviews?
Watch Healthviews for Cold
Nose, Warm Paw. You'll learn all
about pet therapy at MMC from
clinicians, patients, volunteers, and,
of course, dogs.
Maine Medical Center's health
information program is broadcast
on Xtra TV 4 and airs nightly Monday through Sunday at 2000 hours,
Tuesday through Sunday at 1400
hours, and Tuesday through Thursday at 1000 hours.

"Sleep pillows"
debut at MMC
In response to patient requests
for Maine Medical Center to offer
complimentary
therapies, the
Admitting Department, in conjunction with Nursing, has created its
first batch of "sleep pillows".
Sleep pillows are one of the
oldest remedies for encouraging
relaxation and restful sleep. They are
generally filled with natural herbs
and/or oils, and are small and flat so
they can fit inside a pillow case or be
placed under a bed pillow.
Recently, several members of
the Admitting Department spent an
evening sewing and stuffing approximately 150 of these sleep
pillows. On Valentine's Day, the
pillows made their debut at "A Fair
of the Heart" and staff began giving
them to patients.
As part of a pilot program, the
pillows will be given to some cardiac patients going to R1, R7, and
R9. MMC welcomes 40 or so
elective cardiac patients each week.
After about a month, the program
will be evaluated using comment
cards supplied to these patients.
Then it will be decided whether to
continue the program or not.

Wann upyour winter with a day offatnily fun!

Fahnouth Farrrify Health Center's
Open House Celebration
Saturday, March 1,1100 to 1500 hours
5 Buckrrarn Road, Fahnouth

with
Face painting ... Balloons ...
Ice sculpture exhibition .•.Showshoeing dezno •.•
Exercise equipll1ent derraos ... Free health screening
& Infor-mation ... Building tours .•.RefreshInents ... Prizes

Stop lry and see what all the excitement's about.
And rnake it afatnily day!

Can we count
on you?
In December, we counted 71
volunteers who gave blood at
Maine Medical Center. While we're
counting, have you ever wondered
who has given more blood than
anyone at MMC? That would be
George Alexander of Engineering,
who has donated 10 gallons over
the years. Yes, that's gallons. Can we
count on you to donate just one pint?
Our next blood drive takes
place Friday, February 28, in Dana
Center Classrooms 7 and 9. Sign up
at the table in the main corridor,
just inside the Courtyard, the week
of the blood drive, or just walk in.
If you haven't been able to give
before because of the time of the
blood drive, a new schedule is
being offered to allow staff from
more departments to donate. You
can choose any time between 1000
and 1645 hours.
Can we count on you?
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modations specific to this group of
employees.
"Having these employees work
with us is just part of promoting a
diverse culture, but it's a necessary
part," says LaLiberty.
Consortium employers were
selected not because they had
experience working with people
with psychiatric disabilities, but
because of their size, the variety of
jobs available, and relationships
previously established with MMC.
The members include: Southern
Maine Medical Center, Maine
Medical Center and the Brighton
Campus, Jackson Brook Institute,
Casco Standards, UN U M Corporation, Blue Cross/Blue Shield of
Maine, Westbrook Hospital, Konica
Photo, the City of South Portland,
Emery Waterhouse Company, EPX,
Shaw's Supermarkets, Inc., Martin's
Point Health Care, the University of
Southern Maine, and Waterhouse
Communications.

Ask Away!
"Why does MMC wait until
the last payday of January before
issuing W-2s?" asks Ray Garneau,
Environmental Services Manager. "It
seems to me, and to others who
have talked about it, that the hospital should be able to send the W-2s
a lot sooner, especially since all the
information needed is on the
computer already - or is it? Does it
take the computer all month to do the
calculations for so many employees?"
Jeff Winchenbach
Director of
General Accounting, answers:
"Every year, the production of W-2
forms seems to get more complicated as MaineHealth grows and
the tax laws change.
"Each year, the government
requires more or additional information to be reported on an
employee's W-2. There are numerous types of payments and reimbursements which must be included on an employee's W-2 form
which are not paid through payroll
during the year. Examples of these
payments are moving expenses,
taxable tuition reimbursement
payments, mileage allowances, and
disability insurance payments made
by outside insurance companies to
our employees. Each one of these
payments needs to be reviewed to
determine compliance with the tax
laws. This review is a joint effort by
the Human Resources, Accounts
Payable, and Payroll Departments.
Insurance companies generally
have until the 15th of January to
report any disability payments to us.
"The medical center uses an
outside vendor's software to produce payroll checks; the vendor
must supply us with updated programming in order for the hospital
to produce W-2s in compliance
with federal requirements. Generally, the software vendor provides

us with this updated programming
around the first of the new year. It
must then be installed and tested
by Data Management before it can
be used.
"Once all of the information is
entered into the computer, balanced, and reconciled, W-2s can be
printed. Due to the great number of
them (approximately 5,600 this
year), we send the forms to a local
company for folding and stuffing.
The company we use needs three
to four days to accomplish this task.
When they are returned to Payroll,
staff must then go through them,
pull those for folks who no longer
are employed by MMC and mail
them, then make sure all of the
others are sorted by department in
order to go with paychecks.
"While we'd like to get the W2s out as early as we can, there is a
significant amount of effort going
on behind the scenes and we
appreciate everyone's patience and
cooperation."
Maine Medical Center mugs
are on the way to Ray and Jeff. You
can have one, too, if you Ask Away!

Healthy postInenopausal
worrren needed for study
Study participants are needed to
test the effectiveness of a new FDAapproved estrogen patch on bone mass.
Screening includes a free bone mineral
density test.
You may qualify if you are postmenopausal, have undergone total
hysterectomy, are not now experiencing
hot flashes/sweating episodes, and are
not now being treated with any form of
estrogen. Qualified volunteers will either
wear (active group) or not wear (untreated group) an estrogen patch for a
24-week period.
The study is conducted by CRM, a
division of Maine Medical Center
Research Institute. For more information,
call Judy or Sue at 774-4468.
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Biomedical Conference
Platelet Surface Glycoproteins

Alan D. Michelson, MD,
University of Massachusetts
Medical School
Center for Platelet Function Studies
Wednesday, February 26, 1500 hours
Maine Medical Center
Research Institute

Osteoporosis research
project volunteers needed
Women up to age 84 are
needed for a research project to
evaluate an investigational drug for
the treatment of osteoporosis.
If you are in reasonably good
health, at least six years post menopausal, and not taking estrogen,
you may be eligible to participate in
this research project.
This is a four-year, medicallysupervised outpatient research
project. After being enrolled in the
study, participants will be required
to visit the clinic every three
months.
For your participation, you
would receive free medication and
diagnostic procedures as required.
For more information, call Judy or
Sue at 774-4468.
This research is conducted in
conjunction with MMC.

Want to get in shape?
A new ENERJOY
Step Aerobics series
begins February 24!
McGeachey Hall Gynt
Mondays and Wednesdays
1210-1250 hours
First class free!
Payroll deduction available!
For details,
call Betsy Beecher, 871-4894,
or ENERJOY, 797-0484.

~~rket:pl~ce
I

In order to ensure that everyone has
an opportunity
to use the Marketplace, ads may be placed once only.
Repeats will be permitted only on a
space available basis.

FOR SALE
Two electronic typewriters. AT&T
model 6310. Features include:
Surespell II Dictionary, 4000 character
memory, Data Bank, word processing
and formatting features. Daisy wheel
printer and a display screen. Exe.
condo $185 or BO. Royal Signet 20.
Features include: spell checker, word
processing and formatting features,
400 character memory bank, 50,000
word dictionary and daisy wheel
printer. Exe. condo $125 or BO. Call
828-8728.
Sears Lifestyle Cardio-Glider. Used
very little. Paid over $200, asking
$125. Call 883-2462 evenings.
Sears steel-belted studded snow tires.
Barely used. P155/80/R13.
$30 or BO
for the pair. Call 846-1560.
Furnace, used 6 months. Purchased
brand new. $1,000 includes all duct
work. Call 929-4362.
1984 Pontiac Firebird SE, fire engine
red, V8, auto., 25K miles, 1 owner,
maintenance records. This car is in
showroom cond., investment quality,
needs nothings but a new owner.
$10,500. Call 799-5401.

Southern Maine Prostate
Cancer Support Group
offers support and
information.
Meets the 2nd Tuesday of
the month, in the Dana
Health Education Center,
1830--2030 hours.
Men seeking information
from men who have dealt
with prostate cancer
welcome.
Guest speakers.

1987 Honda Accord LXI, 4 door, beige,
loaded with sunroof. 150K miles, great
shape. $3,250. Call 892-7867.
Ski boots, Dynafit 744, size 7 1/2, like
new, worn twice. $120. Call 854-1918.
1990 SAAB 900. Red,S speed, 3-door,
88,600 miles. Great condition, maintenance records available. $7,500. Call
839-2050.
1 BR cottage in Boothbay Harbor. Sleeps
4 people, eat-in K, LR w/fireplace,
screened porch and deck. Within
walking distance of town and has tennis,
pavilion, and ballfield privileges.
$42,500. Call 797-0351 eves.
7 seats for Amish/New York City bus
trip. Leave 1500 hours Thursday, 5/22,
and return after midnight Sunday, 5/25.
3 nights lodging, MaineLine 55-seat
tour bus, 2 dinners, 3 Continental
breakfasts, 2 full days plus multimedia
theatre in Amish Country, Sunday in
NYC. $180/4 to room, $190/3 to room,
$206/2 to room. Call x4228 or x2911
for more information.

FOR RENT
1 BR apt. 1 block from MMC. Hot
water and parking. $350/mo. + see.
dep. Call 893-1473.
2 BR, huge kitchen, sunny, hardwood
floors, garden space, parking. Walk to
beach. No pets. $600/mo. Heat incl.
Call 883-6530.
1 BR apt. in Gorham neighborhood.
Single, N/S, no pets. $350/mo. + uti Is.
Call 839-4702.
Home in Old Millbrook in
Scarborough. 3-4 BR, 3 baths, FR,
master suite w/whirlpool and steam
bath. 2 car garage. No pets. $1,350/
mo. + utils. Avail. 3/1. Call 883-1079.
Apartment to share. $300/mo. + 1/2
utils. Pine Street. Heat incl. Secure
building. Call 828-4486.
Yarmouth, 1 BR, large K, storage, W /0
hook up. Minutes from exit 17. Owner
occupied. N/S. $550/mo. + utils. Call
846-0949 after 6 PM.
Large 2/3 BR apt., Private country
setting in Buxton. Large yard, garden
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The deadlines for
announcement-length items
and MARKETPLACE are
Feb. 19 for the March 5 issue
and
March 5 for the March 19 issue.

All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to davolm,
or by fax to 871-6212.
space, sunny, owner occupied, monitor heat. W /0 hook up, stove, refrig.
Lower level of raised ranch. 1,300 sq.
ft. Call 929-8949.

ROOMMATE
WANTED
To share 2 BR apt. in Scarborough
with single working F. Near Maine
Mall and Portland. W /0, dishwasher.
W /W carpet. Deck, parking, and
plenty of closet space. $350/mo. +
see. dep. Avail. immediately. Call 8850804 or 773-5503.

WANTED
Ride to MMC from Northwood
Drive
area of Portland. Between 7-7:30 AM,
3 days/week. One way for 3 months.
Call x2292.
Used prom or wedding dresses to be
donated to the Order of International
Rainbow Girls. All sizes and colors
accepted. Call 727-3642, late evenings.

Volunteers are needed to
staff the MMC phone
bank during the next
Healthy for Life broadcast
the evening of
Tuesday, March 18.
Call Public Infonnation,
871-2196, to lend a hand!

Mark your calendar for
at Maine Medical

Center

Feb. 19 "Travel Arrangers" educational meeting.
1200-1300, Dana #7.
Feb. 20 "Travel Arrangers" educational meeting.
1300-1400, Dana Aud.
Feb. 28 Thank You Coffee for Don McDowell,
Dana Center. See p.l.
Feb. 28 Blood Drive, 1000-1645 hours, Dana
#7 & 9. See p.5.
Mar. 1 Falmouth Family Health Center Open
House. See p.5.
Mar. 7 Alcohol and Substance Abuse Treat
ment conference. 0800-1630 hours.
Mar. 10 Epilepsy Support Group. 1900-2030
hours, Dana #4.
Apr. 5
Suicide & Survival Conference. 08001530 hours. Dana Center. Call 8714226.

NEW EMPLOYEES
ACCOUNTING:

IV Therapy Day
Friday, February 21
0800--1100 hours and 1145--1445 hours
Dana Health Education Center
Thirty nllnute sessions on such topics as:
Nursing and Parenteral Meds used at MMC ... How to
Best Transfuse Blood Products ... The Scoop on TPN
Delivery The Central Line ProtocoL .. The PICC Tearn
Progr-am Risk Managem.ent and IV Therapy Issues ... The
Best Ways to Deliver IV Therapy at MMC
Look for a schedule!
Com.e to one, two, or all the sessions, but don't miss it!
A "Night Thing" IV Therapy session will be held
Thursday, February 27, 0100-0400 hours.

Arline Doiron

ADMITTING: Maureen Denison
CARDIOLOGY: Rachel Perry
ENDOCRINOLOGY: Sharon Cote
ENVIRONMENTAL SERVICES: Mark
Anderson, Christine Duranat, Stephen
Reny, Adam Spellman, Alison Tracy,
Scott Vantassell

FOOD SERVICES: [il Backstrom, Beth
Corcoran

MEDICAL RECORDS: Susan Rowe
NURSING: james Allard, Babbie-joe
Curtis, Danielle Harvey, Brian Landry,
Karen Markowicz, Monique Neault,
Gale Pinkham, Teresa Scanlin, Kenneth
Vellequette

OPERATING ROOM: jeffrey Feldhaus

Substance Abuse
The Future of Treatment:
Innovative Clinical
Approaches
Friday, March 7, 0830-1630 hours, Dana Health
Education Center

Peggy Gillooly, RN, has been named
Acting Head Nurse of the Emergency
Department. She has been an Assistant Head Nurse in Emergency since
August 1991.

featuring
Arnold M. Washton, PhD
To register,
call MMC Social Work,
871-2262

o Change name or address as
shown on address label.

o Remove my name from your
11·hal's Happening? mailing list.
Pleasereturn this address label
in an envelope to the Public
Information Department.

MAINE MEDICAL CENTER22 BRAMHALL STREETPORTLAND,ME 04102·3175

